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United Arab Emirates 

Ministry of Interior 

Fujairah Police General Command 



The Fujairah Police General Headquarters website is 

available on the following domains: 

Access to the website via the following browsers: Microsoft 

Internet Explorer 9.0+, Google Chrome, Firefox 40.0+, Safari 

5.0+, Opera 

Through the link 

(https://www.fujairahpolice.gov.ae/Default.aspx 

* The home page of the website 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* To listen the page 

 

 

 

 

 

 

 

 

 

 

  

 

    

 

                            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The official emblem of the Fujairah 

Police General Command * Setting button: to control the settings, 

change the font size, display colors, 

page translation, use the night reading 

system. 



* Help: Some instructions to help navigate the website 

* Answer the most common questions 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* To send the website link to your friend via email 

* RSS 

 

 

  

 

 

 

 

 

 

                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* To print a page from the website 

* Guided tour of the website 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* To search the website 

* For advanced search on the website 

 

 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



*Log in if you previously registered on the website by entering 

the user name UAE MOI and your password in the smartphone 

application 

Enter your username and password and press the "Login" button 

 

In the event of a new registration, click on the "Register" button 

 

Or 

You can log in with the UAE PASS if the user is registered with 

the UAE PASS 

*In the case that you do not have to register on the website

 click on Register 

  

Enter the Emirates ID number, then press the "Verify" button 

You will see the mobile number that will receive the activation 

code 

Then enter the activation code 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 



*Press the home button to go to the home page of the website 

 

* You can read about several matters related to the Fujairah 

Police General Headquarters 

* List of services provided by the Fujairah Police General 

Command 

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Media Center: To view the news related to 

the Fujairah Police General Headquarters 

* E- participation: the ability for users to share 

their ideas and opinions. They can also 

communicate with the Commander and 

Deputy Commander 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Open data includes statistics, various data, 

and an open data policy 

* To communicate with the General Command 

of Fujairah Police and all police stations via 

phone or e-mail and the form "Contact Us" in 

order to respond to all inquiries, suggestions 

and complaints and provide communication 

channels with the Commander 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* The page can be converted in Arabic 

After registering on the website, you will 

automatically go to the page of all services of 

the Fujairah Police General Headquarters 

 

 

 

 

 

 

 

  

                                                                                                                                                                                                                                           

    

 

 

 

 

        

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Search on the website * To log out of the website 

* To return to the main page of e-Services 

* To view all the user’s transactions click on 

the "My Transaction" button 

* To start the game “drive safe” 

 

 

 

 

 

 

 

          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* To view the notices received 

* To see paid transactions 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Apply for a job application service 

* To change the language to Arabic 

 

 

 

 

 

 

                                                       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Change the font size 

* Change the color of the tape 

depending on the user's desire 

* To print the page 

* To listen Page 

* Returns the primary "brown" 

color of the page 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Classifications of E- services of the Fujairah 

Police General Command 

*The classification of the most Used services 

includes three E- services: 

Driving license service 

  To whom it may concern 

  Shops licensing service 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Driving license service 

 

 * To start service 

 

 

* To view service card 

 

 

* Financial service fees 

* The expected time to 

respond to the customer 

* QR code 

* To view how to 

apply for the service 

* To start service 

 

  

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                                                                                                                           

 

 

  

 

 

 

 



* Service information includes a comprehensive 

definition of the service, which includes the target 

audience for the service, the documents required for the 

service, the financial fees for the service, the channels for 

providing the service, and finally the steps for applying for 

the service 

* Procedures include steps to provide the service 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Service Usage shows the total requests for the 

service for each month 

* Frequently Asked Questions a set of the 

most frequently asked questions, if any, appears 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* Total number of requests 

*Service Rating 

   Service values Satisfied, Unsatisfied, and Neutral 

* Inquiries and contact the attached number 

* Rate the service card 

* To add the service to the favorites 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   



* To know the possibility and method of access to the website 

* To learn about the user's privacy policy 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* View the website map 

* To learn about the copy rights from the Fujairah 

Police General Headquarters website 

 

 

 

  

 

 

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* To view the Customer Happiness Charter 

*Disclaimer 

* Learn about the shortcuts on the website 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 



* Number of visitors to the 

website 

* Available applications in 

smart phones 

* To contact via e-mail and 

contact number 

* Latest changes to the 

website 

* Some external programs 

that the user may need 

* Live chat through the website 

*Communication channels 

 

 

 

 

 

 

 

 

 

  

   

 

 

 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 



* To whom it may concern 

 

 * To start service 

 

 

* To view service card 

 

 

* To add the service to the favorites 

 

 

 

  

 

 

 

 

  

 

     

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 



*Shop licensing service 

 

 * To start service 

 

 

* To view service card 

 

 

* To add the service to the favorites 

 

 

 

  

 

 

 

 

  

 

     

 

 

 

 

 

 

 

 

 

 

                                                  

 

 

 

 

 

 

 

 



*Classification of traffic 

services include 

-Request a car stamp for determined people 

-Driving license service 

 

 

* Request a car stamp for determined people 

 

 

* To start service 

 

 

* To view service card 

 

 

* To add the service to the favorites 

 

 

 

 

 

  

 

 

 

  

  

 

     

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



*Classification of community 

services include 

-Youth program enlistment application police 

-Communicate with Commander 

-Job Application 

 

* Communicate with Commander 

 

 

* To start service 

 

 

* To view service card 

 

 

* To add the service to the favorites 

 

 

 

 

 

  

 

 

 

 

  

  

     

 

 

 

 

 

 

 

 

 

 

                                                  

 

 

 

 

 

 



*Job Application 

 

 

 

* To start service 

 

 

* To view service card 

 

 

 

  

 

 

 

 

  

 

     

 

 

 

 

 

 

 

 

 

 

                                                  

 

                                                                                                                                                                                             

 

 

 

 

 

 

 



*Classification of security 

services include 

To whom it may concern 

Shops licensing service 

Events Security approval service  

Rental Car Companies 

Hotel Facilities licensing service 

 

Security clearance service  

Ground and aerial photography service 

Night work permit  

Fall Day work permit  

* To access the E-police in your phone 

 The user is transferred to the service page on 

the Ministry of Interior website 

 

 

 

 

 

 

 

 

 

                                                                                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



* To access the following services, 

the user is transferred to the 

website of the Ministry of Interior 

 

 

 


