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The Fujairah Police General Headquarters website is

available on the following domains:

Fujp [J-I.E_;l,(_l'\.l'.-li"
Fujpolice.ae

fujairahpolice.gov.ae
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Access to the website via the following browsers: Microsoft
Internet Explorer 9.0+, Google Chrome, Firefox 40.0+, Safari

5.0+, Opera

Through the link

(https://www.fujairahpolice.gov.ae/Default.aspx

< c

&) Fujairah Police GHQ x +

& fujairahpolice.gov.ae

*The home page of the website

@ fujairahpolice.gov.ae
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The official emblem of the Fujairah
* Setting button: to control the settings,

Police General Command
change the font size, display colors,

Accessibility Settings . . .
page translation, use the night reading

A- A+ system.
o

Select your Theme

Translate this page
(S Select Language ¥

Fujairah Police is not responsible for the translation]
output by google

@, Night Reading 7
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*To listen the page

Search in site o & o0 0%
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* Help: Some instructions to help navigate the website

ME / Help

Help

- To change the sizs of characters on the web page:

Follow the instructions listed below to change the text font size on the web page

For Internet Explorer 6 and above, it must do the following steps

1. Go to the main menu

2. Choose View -

3. Choose the appropriate text size

If the text font size has not changed over the previous steps, you can use another method to choose the default size, by doing the following steps:
1. Go to the Tools menu

2. Choose Internet options

3. Click the box for the "Ignore font" option shown in the webpages box, a tick (\) appears next to it. Then click on "Ignore font styles shown" in the
webpages box with a tick (V) next to it.

- Use the mouse

1. On the Start menu, choose Control Panel

2. On the control panel make sure that you are in Classic view (all Control Panel icons appear) 1f it 1s not at the bottom of the Control Panel n
left pane, choose Switch to Classic View and then choose View.

3. In the Display Properties dialog, select Tab Settings

4. Tn the Settings tab, under Screen Resolution® Select the Screen Resolution value by moving the arrow slider Choose OK.

5. To close the control panel: Select the Close button

- Change screen resolution:

The best display or statement for the website screen is 12801024 x or higher, and to control the screen resolution you can follow the following steps:
1. Go to the Start menu

2. Choose Control Panel

3. Make sure that you are in the control list that you are in the classic view (all control panel icons are visible)
4. If you are not in the Control Panel window from the left pane, choose Switch to Classic View

5. Choose the offer

6. Tn the Display Properties dialog box, click Choose Settings

7. At the Settings button and in the Screen Resolution window by moving the slide arrow

8. Choose OK.

9. To close the control panel, choose the Close butten

- Microsoft Excel files (XLS):
In the event that vou do not own Microsoft Fxcel the Fuiairah Police website provides von with the ability to download the Microsoft Fxcel 2003 Viewer

UNITED ARAB EMIRATES =
: Advaneed S| Seshinsi 0532@0 w8
MINISTRY OF INTERIOR

FUJAIRAH POLICE GHQ
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Register Login

*To send the website link to your friend via email

Email To Friend

Eater your same [Enter yous name

Email ID Email ID

Enter friend name Enter friend name

Enter friend email address

nd email address
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Register  Login

*RSS

HOME / RSS

RSS
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*To print a page from the website

b | ABOUTUS | ESERVICES | MEDIACENTER | E-PARTICIPATION | OFENDATA Print 1 sheet of paper
conmacTus i
e v Destination &5 HP DeskJet 2130 seri¢ v
Rss ]
f
Pages All -
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.
Copies 1
. Layout Portrait v
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Color Color b
More settings v

UNITED ARAB EMIRATES _

' anced Search | Searsh in site @ & N (23 BEDRE - |
MINISTRY OF INTERIOR
FUJAIRAH POLICE GHQ Register  Log

* Guided tour of the website

Personalization

You can utlize iImportant features like
personalizing your profile, listening to

voice files and search in the website
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*To search the website
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* For advanced search on the website
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+ Searchinsite
Advanced Search S

Login
Usemame
Password

[_IRemember me?
Register Forgot Password

Note: You can login using your UA
usemame and password

OR

‘[ 7 Sign in with UAE PASS ]

ass IS your single credential to access UAE

jovernment Services

*Log in if you previously registered on the website by entering
the user name UAE MOl and your password in the smartphone

application

Enter your username and password and press the "Login" button

In the event of a new registration, click on the "Register" button

Or

You can log in with the UAE PASS if the user is registered with
the UAE PASS

UNITED ARAB EMIRATES
MINISTRY OF INTERIOR
FUJAIRAH POLICE GHQ

. Search in site
Advanced Search

Register a new Account

Signin to login your account.

ool [ e G

Emirates ID
United Arab Emirates 52 4y pad i U
Z1x ;i =
gp v =
St
Name:
ket
Nationality:

*In the case that you do not have to register on the website

click on Register

Enter the Emirates ID number, then press the "Verify" button

You will see the mobile number that will receive the activation

code

Then enter the activation code
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“ ABOUT US E-SERVICES MEDIA CENTER E-PARTICIPATION OPEN DATA CONTACT US

*Press the home button to go to the home page of the website

UNITED ARAB EMIRATES
MINISTRY OF INTERIOR

Advan

FUJAIRAH POLICE GHQ Register

“ ABOUT US E-SERVICES MEDIA CENTER E-PARTICIPATION OPEN DATA CONTACT US

ABOUT US E-

MESSAGE FROM
COMMANDER *You can read about several matters related to the Fujairah

ORGANIZATIONAL
STRUCTURE

ACHIEVMENTS on

CUSTOMER HAPPINESS ol
~ FORMULA

" HAPPINESS AND
POSITIVITY CHARTER

e REGULATION AND
LAWS ARCHIVE

I STRATEGY OF
MINISTRY
E STRATEGIES

POLICIES

€1 &

73
&
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‘ Parmers
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FUJAIRAH POLICE GHQ Resisier

* ABOUT US E-SERVICES MEDIA CENTER. E-PARTICIPATION ‘OPEN DATA CONTACTUS A

us E-SERVICES MEDIA CENJ|

COMMUNITY SERVICE o Command

SECURITY SERVICES

CUSTOMER. SERVICES ot
GUIDEBOOK leri
Traffic Services Guidline sty
ZAM CCTVAND

SECURITY SYSTEM

GAMIFICATION L

o

- TRAFFIC SERVICE * List of services provided by the Fujairah Police General
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“ ABOUT US E-SERVICES MEDIA CENTER. E-PARTICIPATION OPEN DATA CONTACTUS Al

* Media Center: To view the news related to

the Fujairah Police General Headquarters
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Search m site C “ a N 0 @ "}) -ﬂ

“ ABOUT US E-SERVICES MEDIA CENTER. E-PARTICIPATION OPEN DATA CONTACT US Al

E-PARTICIPATION OPEN ]

IDEAS

. o . ofs UESTIONNAIRES
* E- participation: the ability for users to share @

POLLS
their ideas and opinions. They can also
0' E-PARTICIPATION b

. . POLICY
communicate with the Commander and ul

CONTACT WITH
Deputy Com mander COMMANDER/ DEPUTY
COMMANDER

e —
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* Open data includes statistics, various data,

(OME pen
and an open data policy B
ia a
File Name File Upload Date File Type Number Of Download Download File File Like
Table of viclations, fines and traffic pomnts 0903/ 445 & u‘ 42
Street speeds 1n the emurate of Fujarah 0903/ [ & l‘ 53
Website visitor statistics for 2010 09/03/2020 130 & !‘ 15
Death statistics for traffic accidents in the Emirate of Fujairah 20 & !‘ '
Quality assurance standards in process design 11032020 210 :ﬂ !‘ o
Natronal Indicators Matroc 170 & l‘ 1
Fujairah Police GHQ E-Services Statistics 310112020 264 -‘ﬂ !‘ o
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ABOUT US E-SERVICES MEDIA CENTER E-PARTICIPATION OPEN DATA CONTACT US

*To communicate with the General Command

of Fujairah Police and all police stations via

<« |  Comprehensive City Police Station Dibba Police Department Industrial Center Masafi Comprehensive Police Station
phone or e-mail and the form "Contact Us" in w
a8 N Center Map ra
kA Flie e H 9, address:
order to respond to all inquiries, suggestions o Fujiah Potce GHQ
ST POBox: 5
¢ Fax: 002221144
and complaints and provide communication ® ¥ i
. @ bz | 002233322
channels with the Commander o
M Y Email:

asle ' au info@fujairahpolice gov.ae
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*The page can be converted in Arabic

After registering on the website, you will

automatically go to the page of all services of

the Fujairah Police General Headquarters

ot

# | My Transactions | Gamification =~ Notifications | My Financial Transactions | Job Application Ayl

© 8 CHENE - +»

E-POLICE IN YOUR MOBILE / aila g9 dbpisll j4 50
CRIME INCIDENTS IN UAE whloll gd aysliadl eleilyl

Click here to access doad! I Jesald Lis il




*To log out of the website ~ *Search on the website

United Arab Emirates

I
Ministry of Interior 1“"‘“ Logouf | Search

Fujairah Police GHQ

|ﬂ My Transactions | Gamification ~Motifications | My Financial Transactions | Tob Application

*To return to the main page of e-Services

I
United Arab Emirates i

Ministry of Interior 1“"‘“ Logout | Seach
Fujairah Police GHQO Tl

# My Transactions Gamification Notifications | My Financial Transactions | Job Application

) 8 CHENEN - +

Heme | Transactions

Page last updated cn : 01/11/2020

Do you find this content helpful ?

J—f-‘ Logout Search

Ministry of Interior

United Arab Emirates |
. M
Fujairah Police GHO

Transactions
2 * . . . .
st {10 ] eaies ] To view all the user’s transactions click on
Transaction No Service Name Request Date Service Fee Status Actions
o b e the "My Transaction" button
Showing 0 to 0 of 0 entries. Previous Next

) 8 CHEEE -~ +

*To start the game “drive safe”

Traffic game for awareness and educating public
for the rules of road safety and security, you
must adhere to the correct path during the game
stages to collect points in your account balance.




e Logout | Search Q

Ministry of Interior

United Arab Emirates I
M
Fujairah Police GHQ

# | My Transactions | Gamification Notification: £ s | Job Application

*To view the notices received

My

Notifications

I LB g g Al A a1 e

.L}‘ Logout Search Q

Ministry of Interior

United Arab Emirates |
L
Fujairah Police GHQ

< 8 CHEENE -+ +

*To see paid transactions

Home / Payment

Payment

Page lnst updated on - 01/11/2020
Do you find this content helpful

Rate Page Content

i i

49 Users have rated Average Rating 3




United Arab Emirates |
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Logout Search Q
Tetrmes

) 8 CHEENE -~ +

Job Application Service Code : JOB

Service Fees Service Time

Scan QR Code User Manual
o

No fee required 1 Working Dey

* Apply for a job application service

| Service Description
It is a service provided to workers and job seckers in the police field
| Target Audience

All categories of Society

Documents Required
Curricnlum Vitae
Acopy of the latest certificate
Academic record
A copy of the waining centificate

United Arab Emirates |
Ministry of Interior 1“"‘“ Logont | Q
Fujairah Police GHQO Tt

) 8 CHEEE -~ +

*To change the language to Arabic




United Arab Emirates I
Ministry of Interior 1“"‘ L Logout | Search Q
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# | My Transactions | Gamification Motifications | My Financial Transactions | Job Application

o

* Change the font size

United Arab Emirates I
Ministry of Interior 1““‘ L Logout | Search Q
Fujairah Police GHQ Tetrme

# My Transactions | Gamification Motifications | My Financial Transactions | Job Application

4 Y

*Returns the primary "brown" * Change the color of the tape

color of the page depending on the user's desire

United Arab Emirates I
Ministry of Interior 1““‘ L Logout | Search Q
Fujairah Police GHQ Tetrme

# My Transactions | Gamification Motifications | My Financial Transactions | Job Application

*To print the page

United Arab Emirates I
Ministry of Interior 1““‘ L Logout | Search Q
Fujairah Police GHQ Tetrme
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*To listen Page

# My Transactions | Gamification Motifications | My Financial Transactions | Job Application




* Classifications of E- services of the Fujairah

Police General Command

*The classification of the most Used services

includes three E- services:

Driving license service

E-POLICE IN YOUR MOBILE /
CRIME INCIDENTS IN UAE

Ul)bm‘é\ga.g.‘lbg." wlellJl

Click here to access dasdl I Jesald s 4250

Towhom it may concern

E-POLICE IN YOUR MOBILE / ailo §\9 dbpisll j5 50
CRIME INCIDENTS IN UAE wljloll g8 axsliall eleduJl

Click here to access dasd! I Jesall Lia 4450

Shops licensing service




* Driving license service

*To start service

=

Driving License Service

*To view service card

==

Driving License Service

* Financial service fees

Driving Licemse Service

Service Description

Driving License Service Service Code : DRI

Service Time

Scan QR Code

e Service Info 0 Procedures o Service Usage

Is a service that allow you to get request approval for driving licensing

*To start service

Service Fees

No foes required

User Manual

Service Time

*The expected time to

respond to the customer

*To view how to

apply for the service




@ Service Info Procedures 0 Service Usage FAQ

* Service information includes a comprehensive

definition of the service, which includes the target
audience for the service, the documents required for the
service, the financial fees for the service, the channels for

providing the service, and finally the steps for applying for

the service

@ Service Info | i Procedures °Scrriccf_'5:gc FAQ

Service Execution \ls’?\
* d . . .
Procedures include steps to provide the service —

Step /1\ Sign in (To apply for the service please click the "Sign in / Register here” link at the top of the page)
—

Step /2\ Fill out the fom and Submit the request
—

Step /3\ Studying the request by the concerned employee

Step /4\ Approval of the request

Step /:'\\ Visit the Fujairah Institute of Driving or the Dibba Driving Institute to complete pracedures




@ Service Info 0 Procedures

| ﬁ Service Usage

©
.‘

3K

* Service Usage shows the total requests for the | **

service for each month

Total Requests Submitted in 2020

2.14K

1.27K

il

1.07K  1.04K

404
) S

Septe
mber

March Decem
ber y r ry

June July Januar Octobe April May Februa Novem August

ber

e Service Info 0 Procedures

@ Service Usage @ FAQ

* Frequently Asked Questions a set of the

most frequently asked questions, if any, appears

@ Service Info

@ Procedures é Service Usage

Frequently Asked Questions

o




*Service Rating

Service values Satisfied, Unsatisfied, and Neutral

ENQUIRIES

SERVICE RATING TOTAL REQUESTS SINCE SERVICE ACTIVATION

© ©

* Inquiries and contact the attached number

* Rate the service card

*Total number of requests

Rate Service Card

*To add the service to the favorites

=




TermsandConditions | Accessbility | PrivacyPolicy | SiteMap | Copyright | CustomerHappiness | Disclaimer | AbbreviationsandGlossary

*To know the possibility and method of access to the website

ibility Policy

Accessibility Policy

In our ongoing quest for excellence, and to realize the highest quality standards of o , and g our belief in the

of promoting electronic presence through simple and innovative channels of communication with all community sectors, we consider involving the public
in theprocess of developing and improving our services as a matter of concern for our leadership.

‘The Ministry of Interior / Fujairah Police GHQ is keen to facilitate access to information and services on this website. The website contains a number of
features which can help users, especially those with special needs, to seamlessly and quickly access information or services

The accessibility features include.

- Site Map

+ Text o Speech

+ Zoom Screen

« Alternate Text for Images

+ Change Text Size

+ Change Colors

« Site Map
The Ministry of Interior / Fujairah Police GHQ follows the standards of the World Wide Web Consortium (W3C) to maintain the structure, navigation,
look and feel of the website. This makes browsing and accessing information and services easier.

+ Text o Speech
This website provides the Text to Speech feature for the visually impaired. You can activate this feature by clicking on the link Listen to this Page at the
top of the page.

+ Zoom Screen
1£ you are having difficulty reading a text or viewing images, you can select Zoom to zoom in and enlarge the screen. You can change the screen size by
sclscting the menu View , then select Zoom and set the page size according to your ased.

+ Alternate Text for Images

Each image on the website of the Ministry of Interior is / Fujairah Police GHQ tageed with a written description. Posiion the mouse over the image to
s

TermsandConditions | Accessbility | PrivacyPolicy | SiteMap | Copyright | CustomerHappiness | Disclaimer | AbbreviationsandGlossary

*To learn about the user's privacy policy




*View the website map

Open Data

» FajirabPolice

» Open Data Polic

Genesal fink:

b Lifle 055

TermsandConditions | Accessbility | PrivacyPolicy | SiteMap | Copyright | CustomerHappiness | Disclaimer | AbbreviationsandGlossary

Copyright

The contents of this web site, which include, but are not limited to, text, graphics, images, files, links and audio files are owned by the General Command of

the Police Fujairah and is protected by copyright. Police General Headquarters Fujairah full copies trademark rights and patent and intellectual property
rights and other properties of the information contained in this website reserves. It is strictly forbidden any use or reproduce or print unanthorized
information, materials, and private property rights contained in this website,

* To learn about the copy rights from the Fujairah

Police General Headquarters website




TermsandConditions | Accessbility | PrivacyPolicy | SiteMap | Copyright | CustomerHappiness | Disclaimer | AbbreviationsandGlossary

*To view the Customer Happiness Charter

TermsandConditions | Accessbility | PrivacyPolicy | SiteMap | Copyright | CustomerHappiness | Disclaimer | AbbreviationsandGlossary

*Disclaimer

Disclaimer

The Ministry of Interior / Fujairah Police GHQ continuously stri to simplify people s lives and to facilitate their transactions through ensuring the greatest
degree of accuracy and updated content on this portal. The Ministry of Interior / Fujairah Police GHQ is committed to providing infermation and services via
the website alongside implementing the initiatives as per the Ministry s strategy to disseminate information regarding its services. The Ministry of Interior
Fujairah Police GHQ shall not be held lizble under any circumstances for any direct or indirect, accidental or subsequent, private or exceptional damages

arising from wsage or inability of using this website. Internal and external links have been included on this site in order meet the needs ofthe user. The
Ministry of Interior / Fujairah Police GHQ is not respensible for the content of any third party s website or the links on the website. The Ministry of Inferior
Fujairah Police GHQ shall not be liable for any contents provided on these websites. or held improper usage of such sites by any person of improper
functioning or any problems arising due to their usage. The user alone shall be held responsible for any acts he or she commits while using any of the
websites he or she Visits via these links

TermsandConditions | Accessbility | PrivacyPolicy | SiteMap | Copyright | CustomerHappiness | Disclaimer | AbbreviationsandGlossary

* Learn about the shortcuts on the website




. . * . . . .
*To contact via e-mail and Available applications in

contact number smart phones
Website last updated at: { Date & time) ms Smartphon cations
03/11/2020 . i Eupl -
This site i3 best viewed in Screen Resoluetion = info@Tujairahpalice. gov.ae i
1366*768 Supports Microsodt Internet Explores E n lava E]
9.0=, Google Chrome, Furefox 40.0+, Safari 5 0=, . 092051100
Opera 27.0+,

* Latest changes to the * Some external programs
* Number of visitors to the
website that the user may need bsi
website
Opera27.0+,

Total Visitors 8253382

COPYRIGHT © 2020 - FUJAIRAH POLICE GHOQ. ALL RIGHTS RESERVED,
ol s i Al 0

* Live chat through the website

000 Welcome to Fujairah Police —

Our agents are not available right now.
Please leave a message and we'll get back
to you.

Your name: *

W Please fillin required fields

E-mail:
I
G

) Subject: =
*Communication channels

o Message: +

l Powered by () LiveChat




*Towhom it may concern

* To start service

DO .
To whom it may coneemn
m:n

*To view service card

[ S

To whom it may concern

#[=]

*To add the service to the favorites

To whom it may concern

(@ ) (=
SN S
. Tow
o
.
a
L L]
a
a
o | e | 2 |
© - ® - © 5 ®
Service Fees ervice Time — Start Sorvie
©, b IR
Fee: Agphiadie 2 Werksez Dz e

© o o Sefvice Usaoe @ raQ

Detention Dursticn, Complaint Registrarion (defendant), lost and found,




*Shop |icensing service

* To start service

o=
—w
—x

Shops Licensing Service

*To view service card

o=
—w
—x

Shops Licensing Service

*To add the service to the favorites

=B
—
“x
Shops Licensing Service

Shops Licensing Service

o o

a

a
0 ==
. —
L]
L] =10

EHEE=
Shops Licensing Service Service Code : SLS

©

Service Fees

=
J\;/ o

Feen Applicable

@ Sesvice Iafo

| Service Description

Is a servic

sewing shops)

@ Proceduses

fered to the customers 1o obtain security approval for the licensing of shops (copies of keys

women's saloons / military




*Classification of traffic
services include

-Request a car stamp for determined people

-Driving license service

Driving License Service

* Request a car stamp for determined people

*To start service

“

* To view service card

*To add the service to the favorites
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*Classification of community o ’
services include 0
Q.

-Youth program enlistment application police

Contact with Commander

& =

-Communicate with Commander

-Job Application

* Communicate with Commander

*To start service

Contact With ...

Contact with Commandes

Commander of Police
General / Mohammed Ahmed bin Ghanim Al Kaabi

*To view service card

Contact with Commander

Servize Card Fill the For: ervice Rating Approval Seas and emait il
. Service Fees Service Time Scan QR Code User Mamsal

Service Code : IWC

Centaet with Commander

e Service Info Procedures o Service Usage FaQ

| Service Description

is sent 1o the commander / deputy commander and a date for the interview with the commander

the internal and external public

*To add the service to the favorites




*Job Application

*To start service

*To view service card

Joh Apploenier

| =]
' ==)
o | =ia

Job Application

Service Fees Service Time

Service Info

| Service Description

Scan QR Code User Manual
P

It is a service provided to workers and job seekers in the police field.

Service Code

JOB




*Classification of security

services include

To whom it may concern
Shops licensing service
Events Security approval service

Rental Car Companies

Hotel Facilities licensing service

*To access the E-police in your phone

Security clearance service

Ground and aerial photography service

[
t=3

Rental Car Companies

Night work permit

Fall Day work permit

Hotel Facilities licensing service

B i

Clearance Service

&k

i 9,

P =

[

The user is transferred to the service page on

the Ministry of Interior website

Smart Incidents

a Policing Services

22 Smart Incidents
& Traffic Incidents
system.

# Criminal Incidents
In this service a user can report a criminal incident

& Financial Incidents (non-sufficient funds/bounced cheque)
In this service a user can report any cheque related incidents.

& Lost ltems
In this service a user can report lost items.

# Missing Person
In this service a user can report missing person report.

&5 L

To whom 1t may concem

P =

E-POLICE IN YOUR MOBILE /
CRIME INCIDENTS IN UAE

Click here to access

wljloll g dx5liall wlellyl

aile o9 db il j4 50

dasd! ) Josall Lia il

In this service, you will be able to send a request to open a traffic incident on both federal traffic system and unified criminal

@ Trafiic Fines Payment

9 Issue Police Clearance Certificate
9 Traffic Incidents

@ Criminal Incidents

9 Issue New Vehicle Registration
Q Vehicle Registration Renewal

@ Ownership Transfer

9 Issuance of Driving License

@ Create Traffic File

9 Hassantuk




*To access the following services,

the user is transferred to the

website of the Ministry of Interior

E-SERVICES v (R DASHBOARD

_ Punitive Reformatory Services Punitive Services

Organizing Visits of all types (Guests, Lawyers, Embassies and Institutions)
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